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CARDHOLDER's DISPUTE FORM / 3AABJIEHUE
K/JIMEHTA

roup

The form should be filled in English.

@DopmMa 3aroIHACTCS Ha aHITIMHCKOM Ie4aTHBIMU OyKBaMHU.

Cardholder’s name
Nmsa n (l)aMI/IJ'II/IH, KakK yKa3aH0 Ha KapTque

Card number (first 6 digits, last 4 digits)
Homep kaprouku
(nepBbie 6 uu@p, nociaeanue 4 uudpob)

Merchant name as shown on your statement
HaunMeHoBaHMe TOProBold TOYKHM Kak YKa3aHO B
BBINKUCKE

Transaction Date
[Jara onepauuu

Transaction Amount & Currency
CyMMa 1 BAJIKOTA Oollcpaun

Phone
KonrtakTHbIl TenedoH

Please tick all applicable sections.
IToxkainyiicta, oTMEThTE NYHKT(BI), COOTBETCTBYIOIMII(1e) Bamtei cutyanuu.

[ ]

I confirm that neither I nor any authorized person participated in the above transaction(s). I confirm
possession of the card(s) at the time the disputed transaction(s) took place.
$1 He yyacTBOBaJI M HE CAaHKI[MOHHPOBAJ BhHIIIEyKa3aHHYIO(bIe) oneparuio(u). S yTBepkaaoo, 4yTo KapTodka
HaXO0JIMJIaCh Y MEHS Ha MOMEHT COBEpIICHHUs ocnapuBaeMoi(bIx) oneparuu(ii).

[ ]

I have cancelled the continues debiting authority with the Merchant on (DD/MM/YY) but my account is
still being charged. | enclose a copy of my letter sent to the Merchant.

S OTMEHHI TOJTHOMOYHS Z[aHHOﬁ TOpFOBOﬁ TOYKH Ha CIITMCAHHC onepaunﬁ 3a MICPUOANYICCKU MMPEAOCTABIIACMBIC
yeryra (JJ/MM/I'T), oqHako OHH IO CHX IIOp CITUCHIBAIOTCS C MOETO cueTa. Sl MpuKIIagpiBat0 KOO MOETO
IMMCbMa, OTIIPABJICHHOT'O TOpFOBOI>'I TOYKE.

My account has been charged times for the same transaction. Only one of these transactions was
authorized.

(Please attach the copy of the transaction receipt).

OnHa 1 Ta ke onepanus ObUIa CriucaHa ¢ MOero cueta pa3. MHOIO Oblia COBEpILIEHA TOIBKO OJHA OTiepaIiusl.
(IToxamyiicTa, IPUIIOKUTE KOIHIO KapT-ueKa).

I/the authorized person have not received purchased goods or services because the Merchant was
unwilling/unable to provide one. I enclose a proof document. | have contacted/attempted to contact the
Merchant (DD/MM/YY) by (phone, fax, e-mail).

Merchant’s response

ﬂ/}:[OBepeHHOG JIMIO HE MOJYYHJ OIUIAYCHHBIX YCJIYT U TOBApOB, T.K. TOProBas TOYKa HE JKeJ1ajia/He MOTjIa uX
obecrieunTs. S HOpUKJIaAbIBaArO nonTBepxcz[annmﬁ JAOKYMCHT. Sl cBSI3BIBAICS/TIBITAICS CBA3ATLCS C TOPT 0):10)71
toukoit (AJ/MM/IT), mo (ren., dpakc, 311. mouTa).

OTBET TOPTOBOM TOUKH

I have participated in the ATM transaction for the amount of 00 but:

received only part of requested cash amount of received only part of requested cash amount of .

A y4aCTBOBAJ B OIl€paluy 1O MOJTYYCHHUIO HAJIUYHBIX CPCJICTB B OaHkoMare Ha CyMMYy 00, HO

TMOJIYYHJI TOJIBKO YacCThb 33TpG6OBaHHBIX CpC€ACTB B pa3MEpe NOJYUYHUJI TOJIBKO 4YaCTh 3ane60BaHHI)IX Cp€acCTB B
pasMepe.

The amount of the transaction has been altered without my permission from to . I enclose a copy of my
receipt as a proof. | confirm possession of the card(s) at the time the disputed transaction(s) took place.
CymmMma omeparun ObUTa I3MEHEHa 6e3 MOero BeloMa ¢ Ha . S| MpHUKIIagpIBal0 KOMHIO MOETO AK3EMILIIpa KapT-
YCKa KaK O0Ka3aTCJIbCTBO. A YTBEPXKIAa0, YTO KapTO4YKa HaxoauJaCb Yy MCHA Ha MOMCHT COBECPIICHHUA
ocrapuBaeMo(bIX) orneparuu(i).

The amount debited to my statement has already been paid (in cash, travel agency, advance payment,
other card). (Please enclose proof of payment by alternate means).

CYMMa, CIIMCaHHasA ¢ MOCro KaprT-cyera ObLIa oIUIaYeHa ApyYruMu CpcaACTBaMu (HEU'H/I‘IHI)IC, C MOMOUIbIO TYDP.
AreHtcTBa, nIpenoIuiaTa, ap.kaproukoi). ([Toxanyiicra, npuiIoXKuTe JOKYMEHT, MOATBEP)KAAIOIINHI OIIIATY).

cardholder signature / moanuch kaueHTa




The merchant agreed to credit my account with the amount of however no refund has been processed.
[ ] (Please enclose a copy of your refund voucher or confirmation from the merchant that a refund was due).
TOpl"OBaH TOYKa CorjacujiaCb Kp€AUTOBATH MOM CUEeT Ha CyMMY , OJHAKO MOCTYIJICHUA CPEACTB HE ObLIO.
(HO)KaJ'nyICTa, MPpUJIOXKUTE KONHIO Y€Ka Ha BO3BpAT CPEACTB WJIM IMOATBEPKIACHUC TOpFOBOﬁ TOYKH O
KpEAUTOBAHUUN cqua).

I/the authorized person did authorize the transaction but the goods were found to be damaged or defective
[ ] on arrival.

(Please enclose a covering letter to explain the fault with the goods and proof that the goods have been
returned to the merchant).

Sl/noBepenHOE NHIIO ACWCTBUTEIHHO MIPOBOIUII CACIKY O ITOKYIIKE TOBAPOB, KOTOPHIC OKa3aIlCh HA MOMEHT
JAOCTaBKH MMOBPEKIACHBI NI UMECIOININMHA HG(I)eKTBI.

(IToxamyiicTa, IPUIIOKUTE MOSICHAIOIIEE IMICEMO C YKa3aHWEM MOBPEXKICHUH TOBapa M IMOATBEPKACHUE, ITO
TOBApHI OBUTH BO3BPAIIEHBI TOPTOBOH TOUKE).

I certify that | made a Hotel/Car reservation but | cancelled it by (phone, fax, e-mail) on the
[ ] (DD/MM/YY). Cancellation Code is

51 monTBepxK A0, YTO OPOHUPOBAI OTEIIB/aBTOMOOMIIH, HO OTMEHII OpOHUpPOBaHKE IO (T, (hakc, 1. MoUTa)
(AA/MM/IT). Kon oTMeHbI OpoHU

I/the authorized person did take part in the transaction for at the Merchant but I/the authorized person
[ ] did not take part in the other transactions charged by this Merchant. | confirm possession of the card(s)
at the time the disputed transaction(s) took place.

S/ noBepeHHOE WO MPUHUMAJ yYacTHe B ONECpAIlMH HA CyMMY B JaHHOM IIPEAIIPHUATHH, HO 5/ JOBEPEHHOE
JIMOO HC MPUHUMAI YHaCTUA B APYI'UX OIICPpALUAX, BbICTABJICHHBIX 3TUM IPEANPUATHCM. S YTBEPIKAAKO, YTO
KapTOYKa HAaXOJWJIACh Y MEHS HA MOMEHT COBEpPIICHHUS ocnapuBaeMoi(bIx) oneparuu(it).

I certify that attached credit slip has not appeared on my statement and was posted as a debit on my
[1| statement.

S MOATBCPIKAAI0, YTO CYMMa IO MIPHUJIOKECHHOMY YCKY Ha BO3BpAT HE ObLIa 3a4KCIIEHa HA MO KapT-C4€T, OAHAKO
OTpa3nJiaCh B BBINMCKE KaK CIIMCAHHC.

Other: If your dispute doesn’t fall into one of the above categories please provide details in your covering
11 retter.

(Please include copies of all documents that are relevant to your dispute)

Hpyroe: B cinydae eciii HU OJUH U3 BbILIEYKa3aHHBIX TUIIOB OMPOTECTOBAaHMS CAEIKHM Bam He moaxonuT,
nomanyﬁCTa, OIMUUINTE CUTYAIUIO B PA3BACHAIONICM NHCbME.

(IToxamyiicTa, IpUJIOKUTE BCE JOKYMEHTHI, CBA3aHHBIE ¢ BalnM onpoTecToBaHUEM).

Other details:

Oo0pamaem Bame BHUMaHue, YTO €CJIH NOCJIE POBEPKH ONPOTECTOBAHHOI0 Bamu niarexka
y banka umerrcs ¢akTbl HEOOOCHOBAHHOIO €ro ONpoTecToBaHusi, bankom B3umaercs
I1aTa B COOTBETCTBUM ¢ Tapupamu banka.

date / naTa signature / noanuch

It is very important to enclose all the approving documents, which you have. If you have any additional
information, please, write it down on the other side of this form.
Odenb BaxkHO, YTOOBI BBl mpminoxmim Bce uMeromuecs y Bac moarsepxkmparomue nokyMeHTsl. Ecnu Ber pacnonaraere

KaKoii-r00 JOMOTHUTENBHON HHpOpManne, moxamryicTa, N3JI0XKHATE ee Ha 00paTHOW CTOpOHE (DOPMBL.

OrMmerku LIBY Ne

3asBiIeHIE TIPUHSI:

®.1.0. MTOIITHCh



