PEKOMEHJALIMN
11O BE3OITACHOMY HCIIOJIb3OBAHNIO BAHKOBCKHUX
[UTATEXHBIX KAPTOYEK

JlaHHBIH JTOKYMEHT HOCUT  pEKOMEHAAaTeJIbHBIN XapakTep.
B3aumooTHomeHus kiveHTa W OaHKa 1O ONEpanusM C HCIOJIb30BAHHEM
OAHKOBCKUX IIJIATEKHBIX KapTouek (mamee —  OaHKOBCKas  KapTOYKa)
OTPENENSIOTCS 3aKIIOYEHHBIM MEXAY HHMH JOTOBOPOM 00 HCIOJIb30BaHUU
KapTOUKHM WJIM KPEAUTHBIM JoToBOpoM. JlepkaTreiab OaHKOBCKOW KapTOUKH
00513aH CaMOCTOATENIbHO KOHTPOJUPOBATh COCTOSHHE cYeTa (cyeTa IO Y4YeTy
kpeautoB). CoOnrofeHue JepkaTeneM OaHKOBCKOM KapTOUKH PEKOMEHAAlui
MO3BOJIUT 00ECHEYUTh MAKCUMAJIbHYI0O COXPaHHOCTh JCHEXHBIX  CPEJCTB,
0aHKOBCKOM KapToukH, ee pekBu3uToB, [IMH-koma w npyrux naHHBIX, a TaKxke
CHU3HUT BO3MOXKHBIE PUCKH MPU COBEPIICHUU OTEPALIHIA.

1. OGuue pexoMeHaaI

11. Ilpu mnonayyeHuHM OAHKOBCKOM KapTOYKM pacHMILIUTECh Ha €€
000pOTHOM CTOpOHE B cHnenuadbHoM mose. Hanumuume Bameid mnoanucu Ha
O0aHKOBCKOW KapTOYKE CHU3UT PHUCK HCIIOJb30BaHHUS €€ JPYIrUMHU JIMI[aMU B
ciyyae ee yrepHu, Kpaxu. [Ipm oTcyTrcTBMM moamucu Ha OaHKOBCKOW KapTOUKe
au00 HECOOTBETCTBUM MOANUCH Ha OAHKOBCKOM KapTOYKe M JOKYMEHTaXx,
YIOCTOBEPSIIOLIUX JUYHOCTH, OaHKOBCKast KapToykKa CUUTAETCS
HeleUCcTBUTENbHON u BaM Oyaer oTkazaHo B MNPOBEAECHUM OINEpaluH, YTO
OpUBENET K M3bSITUIO OAHKOBCKOM KapTouku U3 obOpamenusa. Ilepenumure
HOMEp OaHKOBCKOM KapTOUYKM UM HOMep TeneoHa ChayKObl  KIMEHTCKOU
NOAAEPKKM OaHKa-d>MUTEHTA. OJTa HH(OpMALMS MOXKET NpUroautbes Bam nmms
OJIOKMPOBKH OAHKOBCKOM KapPTOUYKH B CJIy4ae €€ yTepH J100 KpaxKu.

1.2. OGecnieunBaiiTe yCJIOBHsS XpaHEHUS OAHKOBCKON KapTOYKU, KOTOpPHIE
UCKJIIOYAIOT BCSAKYIO BO3MOXXHOCTH €€ YTEpH, IOpYH, KONUPOBAHUS AHHBIX,
HECAHKIMOHHPOBAHHOTO M  HE3aKOHHOTO  MCHOJb30BaHusA. He  momyckaiite
MEXaHUYECKMX  TOBPEXKJIEHMH Ha  OaHKOBCKOM  KapTouke, JAepopMaluu,
3arpsi3HEHU, BO3JICUCTBUSA BBICOKHX " HU3KHAX TeMIeparyp,
AJEKTPOMArHUTHBIX TMOJIEH, MPSMBIX COJHEYHBIX Jy4deil, Bjiaru, KpacuTelew,
pacTBopuTENei, BpPEAHBIX XMMHUYECKUX BELIECTB M JPYTUX HEOIaronpusTHHIX
(haKTOpOB, KOTOPHIE MOTYT MOBJIEYb MTOTEPIO paOOTOCITOCOOHOCTH KAapPTOUKH.

13. He nmnepenaBaiite OaHKOBCKYIO KapTOouky Aapyrum jnuuam. IlpaBo
NO0JIb30BaHUsI OAHKOBCKOW KapTOUYKOM HMEeT JAep)KaTeiab, MNOANUCH KOTOPOTO
NpoCcTaBjieHa Ha ee OOOpPOTHOM CTOpoHe, a (pamunusi, UMA - HA JHUEBOU
CTOpPOHE, €CJIU JIOTOBOPOM 00 MCIOJIB30BAaHUM KApPTOUYKHU M MPABUJIAMU IIATEKHOU
CUCTEMbl HE YCTAaHOBJEHO, 4YTO ¢daMuiIus, HMs JepKaTeias MOryT He
YKa3bIBaThCH.

1.4. Xpanute BTailHe OT APYrUX JUI KOHQPUAEHIMAJIbHbIE TaHHBIE O
Bamieli 0aHKOBCKOW  KapTOuke: MepCcOoHalbHblEe JaHHble (Qamuius, UMs)
JepKaTenss KapTOYKHM, HOMEp UM CPOK JeicTBUS OaHKOBCKOM  KapTOUKH,
YKa3aHHbIH Ha OOOPOTHON CTOPOHE TPEX3HAUHBI KOJ MPOBEPKU MMOJJIUHHOCTU



0aHKOBCKOM KkapTouku (mpu ero Hamuuuu), [IMH-xoa, koTopblii HE0OXOIUMO
3alIOMHUTh WJIM B Clly4ae, €Clid 3TO SBJSAETCS 3aTPYIHUTENbHBIM, XpPaHUThb €ro
OTIENIbHO OT OAHKOBCKOW KAapTOYKW B HEsABHOM Buie. Hukorma He coolrmiaiite
[IMH-xox npyrum JunaMm, BKJIOYas POJICTBEHHUKOB, 3HAKOMBIX, PAOOTHUKOB
OaHKOB, opraHu3arui TOPTOBIU (cepBuca), npeacTaBuTeNnei
MpaBOOXpaHUTENbHBIX opraHoB. He mnepenamaiite I[IMH-koq Hu mo Tenedony,
HUA MO BJEKTPOHHOW mnoute. TOonbKO Jepkareiib OaHKOBCKOW KapTOUKU JOJKEH
3HaTh cBoul [ IMH-koz.

14. Ilenecoobpa3Ho mMoJIb30BaThCa yciyroir SMS-undopmupoBaHus, B
clIyyae  MpeIOCTaBICHUS OAHKOM-PMUTEHTOM Takol  yCIyru. VYcenyra
SMS-undopmMupoBaHus TO3BOJISIET MOCPEACTBOM TEKCTOBOTO COOOIICHUS Ha
MOOWIBHBIM  Tene(OH KIWEHTAa ONEePaTHBHO WHQPOPMHUPOBATH KIMEHTA O
COCTOSIHUM €ro cuera (cyerta MO YYEeTy KpEAUTOB), H3MEHEHUU OCTaTKa IO
cuetry. HcnonwszoBanue ycayru SMS-uHpopMupoBaHHS MMO3BOJUT HE TOJBKO
HE3aMEIJIMTENIbHO y3HaTh O HECAHKIIMOHUpOBaHHOW Bamu omepamuu 10
cuery (cyeTy 1O Y4YeTy KpEIUTOB), HO U TPEANPUHATH HEOOXOJUMBbIE
MEpbl B COOTBETCTBUM C JOTOBOPOM OO0 HCIIOJIB30BAHUU KAPTOUKU (KPEAUTHBIM
JIOTOBOPOM) JJIsl CBOEBPEMEHHOM OJIOKMPOBKU OAHKOBCKOM KapTOUKH.

15. B unensx wuH(QOpMAIMOHHOTO B3aMMOACHCTBUA C OaHKOM-I>MUTEHTOM
OaHKOBCKOM  KapTOYKHU 1[EJIECO00Pa3HO  HUCIOJB30BaTh TOJBKO PEKBU3UTHI
CpPEeACTB CBsI3U (MOOMJIBHBIX W CTallMOHApHBIX TeynePoHoB, (akcoB, MuTepHeT-
CalTOB, OOBIYHOM M BJIEKTPOHHOM IMOYTHI), KOTOPBIE YyKa3aHbl B JOKYMEHTaXx,
MOJIYYCHHBIX HEMOCPEJICTBEHHO B OAHKE-IMUTEHTE.

1.7. Tlocne  coBepiieHHs  JIOOBIX  ONEpalMii C  HUCIOJIb30BaHUEM
0aHKOBCKOW  KapTOYKHM HEOOXOJWMO  COXpPaHSATh  TOJYYCHHBIE  KapT-ueKu
(cmumbl) [ CBEPKM C BBIMHCKOM €O cuera (cuera MO Y4YeTy KpPEIHUTOB),
KOTOPYIO CIEAyeT  PeryjsapHO NoaydaTh JIsi MOATBEPKICHUS COBEPIICHHBIX
OIepaluy B CIydyae BO3HUKHOBEHHUS CIIOPHBIX CUTYallUM.

1.8. Ilpu obHapyxenun ytepu (Kpakn) OAHKOBCKOW KapTOUYKU W (WIIH) ee
pexkBu3uToB, uMHbopmamuu o IIMH-kome nmbG0 BO3BHHUKHOBEHHUS I10JI03PCHUM,
yTO OaHKOBCKas KapTouka W (W) ee pekBu3uThl, uHbopmanus o I[IMH-koxe
MOTJIM OBITh JOCTYIHBI 3JIOYMBIILJICHHUKAM, a TakX€  BO3HUKHOBEHHS pPHUCKa
HECAaHKIIMOHUPOBAHHOTO HCMOJb30BaHUS OaHKOBCKOW KapTOYKM U (WJIH) €e
pekBusutoB, [IMMH-koga HEOOXOIMMO HEMEMJIGHHO OOpaTUThCS B CIyXKOYy
KIIMEHTCKOM TMOJJEPKKH OaHKa-dMUTEHTa M CIIEIOBAaTh YKa3aHUSAM COTPYIHHUKA
O0anka. Kak mpaBuio, corjiacHO yCJIOBHUSIM JOTrOBOpa 00 HCIOJIb30BAHWU KAPTOYKH,
JICHEKHbIE CPEICTBA, CHMCAHHbIE CO cYeTa (CUeTa Mo y4yeTy KpeJAUTOB) B PE3yJIbTaTe
HECAHKI[MOHUPOBAHHOTO HWCIOJIb30BaHUSI OAHKOBCKOW KapTOYKH JO MOMEHTa
yBeJOMJIEHHUSI 00 2TOM OaHKa->MUTEHTa, HE BO3MeIaroTcs. st mpeoTBpaIieHus
HECAHKIIMOHUPOBAHHOTO HCIIOJIH30BaHUSI OAaHKOBCKOW KapTOYKM HEOOXOJAMMO ee
3a0JJ0KMpPOBATh B TMOPSJAKE, YCTAHOBJICHHOM JOTOBOPOM 00 HCIOJb30BAaHUU
KapTOYKH (KPEIUTHBIM JIOTOBOPOM).

2. IlpoBeneHue omepanuii ¢ HUCHOJb30BAaHHEM OAHKOBCKOW KapTOUKH B
OaHKOMaTax M IJIaTEKHBIX TePMUHAIAX



2.1. Ilpu BbIOOpe OaHKOMaTa (MJIATEXKHOTO TEpMHUHANA), B KOTOpOoM BbI
coOupaeTech MPOBECTH OIEPAIHNI0 C HCIOJIb30BaHUEM OaHKOBCKOW KapTOYKH,
KeJaTeNnbHO H30erarh IJIOXO OCBELICHHBIX W O0e3moaHbIX MecT. OcyliecTBIsSiTe
Olepalil €  HCIOJIb30BaHWEM  OaHKOMaTOB  (IUIATEKHBIX  TEPMHUHAJIAX),
YCTaHOBJICHHBIX B Hanbosee 0e30macHbIX MecTax.

2.2. B ciydae, ecimu moOnM30CcTH OT OaHKoMara (IUIATEKHOIO TEPMHHAJIA)
HAXOJISTCS JIIOM, BhI3bIBaIOIINE Y Bac mogo3penue, cienyeT BRIOpaTh APYroe Bpemst
JUISL UICTIONIb30BaHMsI  JIAHHOTO  MPOTPaMMHO-TEXHMYECKOTO  yCTPOWMCTBA  WJIH
BOCITIOJIb30BAThLCS IPYTUM 0aHKOMATOM (ILJIATSKHBIM TEPMUHAIIOM).

2.3. VYOemutecb, uYro  BbeIOpaHHBIN Bammu  Gankomar  (IIaTEKHBIMA
TEpPMHUHAJ) MPUHUMAET UMerIyocs y Bac 0aHkoBckyro kaprouky. Jlorotun Ha
Bamreit 6amkoBckoii kaptouke (VISA, MasterCard, "beaKapt" u T1.m.) u Ha
KpaHe MPOrpPaMMHO-TEXHUYECKOIO0 YCTPONCTBAa U (WUJIM) HA €ro KOPIYCE JOKHBI
ObITh onwHakoBbl. Ecnu Bwl BcTaBuim B OaHkoMar (IJIATEKHBIA TEPMHHAN)
OAaHKOBCKYIO KapTOUKy, He OOCHyXHMBAaIOIIYyIOCS B JaHHOM IPOTPaMMHO-
TEXHUYECKOM YyCTpoOWcTBe, OaHKOBCKass KapTouka OyneT Bam Bo3Bpamiena c
NOSIBJICHUEM MH(OpMalMM  HAa  JKpaHE  OTHOCUTEIBHO  HEBO3MOXXHOCTHU
COBEPIICHUS OIEpPaLUU.

24. llepem mpoBeaeHHeM omepanud B OaHkomaTe  (TUIaTEKHOM
TEpMUHAJIC) BHUMATEIILHO OCMOTPUTE  €r0 Ha  HAJIWYUE COMHUTEIBHBIX
YCTPOMCTB, pacmojiokeHHbIX B Mecte Habopa I[IMH-xoma u B MmecTe,
IpEeIHA3HAYEHHOM JUIs MpreMa OaHKOBCKMX KapToyeK. B yka3zaHHBIX  MmecTax
HE JOJUKHO OBITh NPUKPEIUIEHHBIX  MOCTOPOHHHMX  HIpeIMETOB  (IIPOBOJOB,
MUHHUBHUJEOKAMEp, HaKJIaJOK Ha KJIaBuaTypy WIM KapTonpuemMHuk). Ecmm y
Bac BO3HUMKIM TOO3pEHUST O HAJIWYMU TOAOOHBIX YCTPOMCTB, HE TOJB3YHTECh
JAHHBIM OaHKOMAaTOM (IUIATEKHBIM TEPMHUHAJIOM) U MO BO3MOKHOCTH COOOIIUTE O
NOAO3pPEHUSIX B 0OaHK, OOCIYy>XHMBAaIOUIUWA [JaHHOE YCTPOHCTBO mo TeledoHny,
YKa3aHHOMY Ha YCTPOWCTBE.

2.5. He mpumensiite upe3MepHy0 (PU3NYECKYIO CHIIy, YTOObI ~ BCTaBHTH
O0aHKOBCKYIO KapTOuKy B OaHkoMatr (IJIaTeXHbIM TepmuHai). Ecim OaHKOBCKas
KapTOYKa He BCTaBisieTcs Oe3 JOMOJHMUTENbHBIX YCUJIUMH, BO3JIEPKUTECH OT
UCTIOJIb30BaHUS JAHHOTO OaHKOMaTa (IIaTEeKHOTO TepMHUHAIIA).

2.6. Ecnim coMHEHHs OTHOCUTEIHHO KOPPEKTHOW paboThl OaHKOMaTa
(m1aTe)XxHOrO0 TEepMHHANA) BO3HHMKIM TIOCIE TOrO, Kak OaHKOBCKas KapTo4ka
roMenieHa B kapronpuemMuuk, He BBoaute I[IMH-xkox. Haxmure kHONKY miist
OTMEHBI OTlepanuu 1 3abeprure OaHKOBCKYIO KapTOUKY.

2.7. BynpTte 0COOEHHO OCTOPOXKHBI, €CIM HE3HAKOMbIE JIIOAM MPEeIararT
Bam momomps B HMCHONB30BaHMM OAHKOBCKOM KapTOYKM B OaHKOMATe
(r1aTexXHOM TEpPMHHAJIE). B ciy4ae 3aTpyIHECHUH, BO3HUKILINX IIpH
UCIIOJb30BaHUM OAHKOBCKOM KAapTOYKM, HE MPUCITYIIUBAUTECh K COBETaM
NOCTOPOHHUX JIMIl U TOJIb3YHTECh TOJBKO MPOBEPEHHBIMU HOMEpaMHU TenepOHOB
0aHKa-d>MUTEHTa, KOTOpblE  yKa3aHbl ~ Ha  OAHKOBCKOW  KapTOuke  JUOO
noJiyueHsl Bamu HenmocpeACTBEHHO B TAHHOM OaHKe.

2.8. O0OpamaiiTe BHUMaHuE Ha JIOJeH, crosumux 3a Bamu B ouepenu y
OankomaTa (IJIATEKHOTO TEpPMMHANA), B Clydyae HEOOXOIMMOCTH TOMPOCHUTE HX



OTOWTH Ha PACCTOSIHUE, C KOTOPOTO OHU HE CMOTYT YBUAETh BBOAUMbIM Bamu IT1H -
KOJI.

[Ipu BBOAE KOH(pUIEHIMANbHON HMHPOPMAIMM HAXOAUTECh KaK MOXXHO OJIDKE K
O6ankomary (TuiatexxHoMmy TepMmuHany), BBoaute [IMH-koa cpenHuM nanbieM pyku
(mpu 3TOM JaJIOHb PYKH OKa3bIBAETCS PACKPBITOM M 3J0YMBIIUIEHHUKY rOpa3zio
CJI0XHEEe YBHUIETh, KaKhe KHONMKM Bbl Haxkmmaere), 1Mo Mepe BO3MOXKHOCTH,
BTOPOW PYKOM 3aKpBIBAWTE KJIABUATYPY OT MOCTOPOHHETO B30pa.

29. llpmu HCIIO0JIb30BaHUH 0aHKOBCKOI KapTOYKHU HE00XO0MMO
BHUMATEIbHO M3y4yaTh WH(GOPMAIMIO, BBIBOJUMYIO Ha O3KpaH OaHKoMara
(mmaTe)XHOTO TEepMHHAJIA), W BBIOMpATh  JEWCTBHUS W3  IPHJIAracMbIX

BAPUAHTOB B COOTBETCTBUM  CO  CBOMMH  HaMEpEeHHsIMH  JIMOO  CTPOTO
ClIeoBaTh OOsA3aTENbHBIM  YKa3aHWAM, a TakkKe MPOBEPATh  MPABHIBHOCTh
BBOJIUMBIX JTAHHBIX.

2.10. He mo3BoxsiiTe HUKOMY OTBJIeKaTh Bac BO Bpems mHpoBeaCHUS
TpaH3aKLUHU, MTOCKOJbKY BBl MOXeTe cilydyallHO COBEpPLIHTh HEKOPPEKTHYIO
ONEpali0 C HCIOJIb30BaHMEM OaHKOBCKOM kaprouku. Kpome toro, mpu
OTCYTCTBMM  Kakux JOo gAeiictBuid ¢  Bameil cTopoHel B  TedeHUE
YCTaHOBJIEHHOTO BPEMEHHU JUISL JAHHOTO IPOTPaMMHO -TEXHUYECKOTO
YCTPONCTBA OHO MOKET U3bATh Ballly KapTOuKy U (UJIM) AEHBIH.

2.11. B caydae, ecnu OaHkoMaT (TUIATEXKHBIA TepMHUHAN) paboTaer
HEKOPPEKTHO (HalpuMep, JOJroe BpeMsi HaxOOUTCS B PEXHUME OXUAAHUA,
CaMOIMPOU3BOJIBHO TE€pPE3arpyKaercs), CileayeT OTKa3aTbCs OT  HMCIOJb30BaHUS
TaKOro  IPOrPAMMHO-TEXHHYECKOTO  YCTPOMCTBA, OTMEHHUTH  COBEPLIAEMYIO
Olepalnio, Ha)kaB Ha KJIaBHAType COOTBETCTBYIOIIYIO KHONKY, U JOXKIATbCSA
BO3BpaTa OAaHKOBCKOW KapTOUKH.

2.12. Tlpu nHeomHokpaTHOM HekoppekTHOM BBojae [IMH-koma OGankoBckas
KapTouka OJIOKUPYETCS U MOXKET ObITh HU3bITa OaHKOMATOM (IUIATEKHBIM
TepMHUHAJIOM). BO3MOXHBI cllydad, KOTJia MEpPHOJ] BPEMEHH, B TEYEHHUE KOTOPOTO
(¢ukcupyercs KoJIM4ecTBO HeKoppekTHbIX BBOJOB [IMH-koma, ne numutuposasn. B
HeNsX MNpPelOTBpalleHUs] HENPEIBUACHHOTO H3BATHUS OaHKOBCKOMW KapTOUYKHU
nenecoo0pa3Ho coolmaTe B 0aHK-AMUTEHT O ciyyasx ommuoouHoro BBoja [IMH-
Koza /111 OOHyJeHHs 3a(DUKCUPOBAHHBIX MOMBITOK HEMPABUJIBHOTO €0 BBOJIA.

2.13. Tlocne mony4eHUs] HAJIUYHBIX JICHEKHBIX CPEICTB B OaHKOMAaTe
ciaenyeT mnepecuuTaTb OAHKHOTHI MOJUCTHO, HAXOJACh KakK MOXHO OJMxke K
O0aHkoMary, 4yTOObl HE MPUBIEKATh BHUMAHUE MOCTOPOHHUX JHI, YOEAUThCA B
TOM, 4YTO OaHKOBCKas KapTodyka Obljla BO3BpalieHa OaHKOMAaTOM, JOXKJIAThCS
BbIIaYM KapT-ueka (MpU €ro 3ampoce) U TOJbKO IMOCIE 3TOTO0 OTXOAUTH OT
OaHKoMaTa.

2.14. TlocnenoBaTedbHOCTh BBIJIAYM HAJIUYHBIX JCHEXKHBIX CPEICTB U
BO3BpaTa OaHKOBCKOW KapTOYKM B OaHKOMaTax pa3HbIX OaHKOB MOXET
ornuyaTthesi. CormacHo pexuMmMy  (YHKIMOHUpOBaHUA  OaHKomaTa JaHHOE
IPOrpaMMHO-TEXHUYECKOE YCTPOMCTBO MOXET CHayajga BblJaBaTh OaHKOBCKYIO
KapTOuKy, a 3aTeM 3alpolleHHYI0 CyMMY JAEHEXHbIX cpeacTB. Heobxoaumo
YUYUTHIBaTh JAaHHYIO cCHeuupuky padoTbl OaHKOMAaTOB M HE OTXOAUTh OT



O0aHkoMaTa JO MOMEHTA IOJIy4eHHMs KapTOUKH, KapT-ueka (MpU €ro 3ampoce) u
JICHET.

2.15. Ecnu mpu mpoBeneHHM ONepaluil ¢ HCHOJIb30BAHUEM OaHKOBCKOM
KapTouku OaHKoMmaTr (IUIATEeXKHBI TepMHHAJI) HE BO3BpallaeT OaHKOBCKYIO
KapTOYKy, ClIelyeT TO03BOHUTH B OaHK 1o Tenedony, yKa3zaHHOMY Ha
Oankomare (IIaTEKHOM TEPMHUHAJIE), OOBSICHUTh 00CTOSTEIILCTBA TPOU3OIIC/IIICTO, a
TaKXKe CIEeyeT 0OpaTUThCd B OaHK-DMUTEHT, BBIJABIINA OaHKOBCKYIO KapTOUKY,
U Jlajiee Cle0BaTh HHCTPYKIUSAM COTPYIHHUKA 3TOTO OAaHKa.

2.16. Ecniu nmnpu CcOBEpUICHMH OMNEpalyd BbIJauyd HAJIUYHBIX J€HEr B
0aHKOMaTe MPEeayCMOTPEHO B3MMaHUE JOMOJHUTEIBHOW KOMHUCCHUU OaHKOM,
00CIIy’)KUBAIOIIUM JaHHOE YCTPOWCTBO, HHGOPMAIUA OTHOCUTEIBHO pa3Mmepa
JOTIOTHUTEILHOW KOMUCCHUU MOKET OBITh BBIBEJICHA Ha SKpaH OaHKoMaTa.

2.17. Ecnu npu npoBeAeHUH oniepaliuu B OaHKoMate (IJIaTeXHOM TEPMUHAIIE)
Bam uTo0-TO mMoka3anoch MOAO3pUTENBHBIM, HAKMUTE KHOIIKY JJIi OTMEHBI OIepaiuu
U TIpU TIEPBOM k€ BO3MOKHOCTHU MPOBEPHTE B OaHKE-IMUTEHTE, YTO Onepanus Oblaa
OTMEHEHa.

2.18. He ocraBmsiite 3anpomieHHbld Bamu kapr-uek B OaHKOMare
(mIaTe)XHOTO TEPMHHAJIA).

3. HonyquHe HAJIWYHBIX JCHCKHBIX CPCACTB U IIPOBCACHHC onepaunﬁ
Oe3HAJIMYHOM OIJIATHI C MCIOJIL30BaHUEM OaHKOBCKOM KapTO4YKH B OTACICHUU OaHKa

3.1. Bce peilicTBus paboTHuka OaHka ¢ Baimieit 0aHKOBCKOW KapTOUKOU
JOJDKHBI TPOXOIUTH o BamuMm nabmronenneM. He paspemraiite paboTHUKY OaHKa
yXoauTh ¢ Baielt 6aHKOBCKOM KapTOYKOU B APYroe noMemnieHue.

3.2. Ilpu momydeHWHM HAJWYHBIX JEHEXKHBIX CPEJCTB JIMOO MPOBEACHUM
Oe3HalMM4YHOM  omiarel 0coboe€ BHUMaHUE oOpaimaiTe Ha COOTBETCTBHUE
yKa3aHHON BaMu cyMMBbI U CyMMBI, COAEpIKAILIECs B KapT-yeKe (CIUIE).

3.3. Paborauk ©OaHka BmpaBe TmOTpeOoBaTh y Bac mnpenbsBieHus
nacropra Juisi  uWAeHTU(UKAMU ~ Aep)Karenas  KapTOuku U o(OpMIICHUS
OTIepaIvy.

4. IlpoBeneHue omnepanuii OCE3HAIMYHOM OIJIATBI C  HCIOJb30BAHUEM
0aHKOBCKOM KapTOUKH B OpraHU3AIUSIX TOPTOBIIU (CEpBUCA)

4.1. Ucnonw3yiiTe OaHKOBCKHE KApTOYKM B OpraHU3AIUSAX TOPTOBIU
(cepBuca), KOTOphIC BBI3bIBAIOT Y Bac noBepue.

42. llpu mpoBeneHWUM omepanyii B pecTopaHax, Oapax, MaraswHax,
oT/AaBasg KapTOUKy OOCIyKUBAIOUIEMY IE€pCOHaNTy, HE BBIIYCKaWTEe €€ M3 MOoJs
3peHusi. OJTO HEOoOXOJMMO B IENSIX CHIDKEHUS pHUCKa HEmpaBOMEpPHOTO
noiydeHuss Bammx mepcoHambHBIX  JAHHBIX, YyKa3aHHBIX Ha OaHKOBCKOU
KapTOUKe.

43. Ilpu coBepiieHUN OINEpaliid C MCIOJb30BAaHUEM HWMIIPUHTEPA WIHU
niatexxkHoro tepmuHana (POS-tepmunuana) xaccup moxkeT mnoTpedoBath y Bac
BBectu [IMH-xon wmnam moamucath KapT-4€K B COOTBETCTBUU C TPEeOOBAHHSIMU,



YCTAHOBJIEHHBIMU  MpPABWJIAMHU  IUIATEKHBIX CHCTEM, B paMKaX KOTOPBIX
AMUTHUPYIOTCSI OaHKOBCKHE KapTOYKH, a TaKXK€ MNPEeJAOCTaBUTh MNACIOPT B LEIAX
YCTAHOBJIEHUS JTUYHOCTH JEPKATEI KAPTOUKH.

44. Ilpyu mnpoBeNeHMH OIEpalvu OIUIaThl B OpPraHU3alMsIX TOPrOBIU
(cepBuca) oOpamaiite oco0oe BHHMaHHME Ha JCHUCTBUS Kacchpa, €cClId OH
NBITaeTCS IMpPOBECTH Bamy KapTOuky 4Yepe3 CUMTBHIBAIOLIEE YCTPOUMCTBO
obopynoBaHust  Oojblle  OAHOTO  pa3a. IOTO  MO3BOJUT  MPEAOTBPATUTH
IIPOBE/ICHHE HECaHKIIMOHUPOBAaHHBIX Bamu onepauuu. O0s3aTenpHO
NOUHTEPECYUTECh  MPUUYMHOM, MO KOTOPOHl Kaccupy HEOOXOAMMO  TOBTOPHO
MIPOBECTH KapTOUKYy 4YEpe3 CUUTHIBAIOIIEE YCTPOHMCTBO 0OopynoBaHus. Takoi
NPUYMHON MOJKET CTaTh HEyJayHas IIONbITKA COEQUHEHUS C LEHTPOM
aBTOpHU3aLUU MIJIATEKHOU CUCTEMBI, a TaKXxe U MONBITKA
HECAaHKIIMOHUPOBAHHOTO JOCTyNa K MEPCOHAIbHBIM JaHHBIM. B 00oux ciyyasx
omepanus He OyJeT CUYUTAThCS 3aBEPUICHHOW, KapT-yeK MedaTaTbcsi He Oyler.
[TonTBepkaeHMEM  3aBeplieHUs]  omnepanuu  (YCIEIIHOWM  WJIM  HEYCHEIIHOM)
ABJISIETCS TeYaTh KapT-u€ka C COOTBETCTBYIOIIEHM 3amuchbio (omiiara, omepanus
3ampenieHa, Tak kak HeBepHbl [IMH-kon, omepamus 3ampemieHa, Tak Kak — He
XBaTaeT CPEJICTB HA CUETE U T.1.).

45. Tlepen nabGopom IIMH-koma crneayer yOenuTbCcs B TOM, YTO JIIOJIH,
HaxoJsIIHEeCs B HEMOCPEICTBEHHOU 0JIM30CTH OT Bac, He CMOTYT €ro yBUIETb.

4.6. [lepen Tem Kkak moAmucarh KapT-deK, yOeauTech, YTO CyMMa, BaOTa,
HOMEp OAaHKOBCKOM KapTOYKH (€ro 4acTh), AaTa onepaiyu, TUIl Onepalyuu, Ha3BaHue
OpraHu3aly TOProBiIu (cepBUCa) W APYrHE€ JaHHbBIE, yKa3aHHblE B KapT-yeke,
BEPHBI.

4.7. B cnyuae Bamero oTkaza OT MOKYNKH Cpa3y K€ IOCJ€ 3aBEpUICHHS
ornepauuu TpedyiTe OTMEHBI ONEpaLMK U MOJIyYUTE paHee 0(POPMIICHHBIN KapT-yeK
(cnum) BMecTe C KapT-4€KOM Ha OTMEHY ollepanuu. B cilydae oTka3a 1Mo Kakou-
au00 TMPUYMHE OT HKCIOJIb30BAaHMUS YCIYTI TOCTHHMIBI, MyHKTAa MpPOKAaTa W T.II.
TpeOyiTe OTMEHBI OJJOKUPOBKH 3aJ10TOBOI CYMMBI.

5. IlpoBenenue omnepanuil O€3HAIUYHOW OMIATHI C HCMHOJBL30BAHUEM
0aHKOBCKOM KapTOuku B ceTu MHTEpHET

5.1. He oTBeuaiiTe Ha 3JEKTPOHHbIE NMUCbMAa, B KOTOPBIX OT MMEHU OaHKa
WIM HWHBIX OpraHu3aluid, a Takxke rpaxaaH Bac mnpocsIT mnOpeaocTaBUTh
nepcoHaNbHYI0 HH(OpMaIUIO, B TOM 4YHCJIE PEKBU3UTHl Baleit OaHKOBCKOM
KapTO4YKH, B IEJIAX HX OOHOBJEHUS WIHM JJs peructpamuu. [locrapaiitech
BBISICHUTh TMPAaBOMEPHOCTh TAaKUX MpemyiokeHuil. CBsHKUTECh C OaHKOM TIO
HOMepy TenedoHa, KOTOpBIM moiaydeH Bamu HemocpeacTBeHHO OT OaHKa-
AMUTEHTA, YTOOBI BHISCHUTH MOJIMHHOCTH MTUCHhMA.

5.2. Jlna omnatel TOBapoB B ceTH VIHTepHeT Jyuiie UCHOJIb30BaTh
OTIEeNbHYI0O  OaHKOBCKYIO  KapToyky (K  OTHEGJIbHOMY  CYeTy HU €
OTPaHUYEHHOW CYMMOM JEHEXHBIX CpPEIACTB Ha HEM), MpPeJHA3HAUYCHHYIO
TOJILKO JJI JaHHOM 1ICJIH.

5.3. Y6eautech B MPaBUIBLHOCTH aapecoB HHTepHET-CalTOB, K KOTOPHIM



NOJKJIIOYAETECh AJs COBEPUICHUS MOKYNKH, TaK KaK IOXO0XHE aJpeca MOTYT
UCHOJIb30BATHCS ISl OCYIIECTBJIEHHS HENPABOMEPHBIX JeHUCTBUM. Eciu ecTh
Kakue-mu00 TMOJO03peHus OTHOCcUTENbHO WHTepHeT-cTpanuubl win  Bbl  He
XOTUTE MPENOCTABIATh NEPCOHAJIbHBIE JaHHbIE, TO TIOKMHBTE CTpaHULY,
COOOIIUTE O MOJO3PEHUSIX B OAHK-3IMHUTEHT, MPOU3BEAUTE NOKYIKY B IPYyrOM
MECTE.

54. Jlnma coBepileHUsT TOKYINOK B cetd VIHTEepHET peKOMEeHIyeM
HCNOJIB30BaTh VHTEpHET-CAUTBl M3BECTHBIX KOMIIAHUN, KOTOpPBIE IPUMEHSIOT
CHelMalibHble  MpPOrpaMMHBIE  CpelcTBa  JJIsl  3allUThl  MHQOpMamuu O
OAHKOBCKOW KapTOYKE.

55. Ilepen  coBepumieHHeM  omnepaldd  OIUIaThl  ToBapa  (YCIyT)
BHUMATEJIbHO M3YyYHUTE YCJOBHUS MPEIJIAraeéMoro COrjamieHusi, B YacTHOCTH, BCE
paBuja NPEIOCTABICHUSA YCIyr, YCIOBUA JOCTaBKH, BO3BpaTa, BO3MEIICHUS
TOBapa, a TakXke Mpoleaypy OTMEHbI 3aka3a. He mpouszBoauTe omiaty 4depes
NuTepHer-caliTel B ciiyyae, ecau HHpopManus 00 YCHOBHUSX OIUIaThl HA HHX
IOpENOCTaBlIEHa Ha He3HakoMoM Bam  s3pike. B cioydyae  BO3HUMKHOBEHMS
CIIOPHOM CHUTyallud C OpraHu3alMeil TOpProBiu (CepBUCA) COXpaHSAWTE JOObIE
AJIEKTPOHHBIE JOKYMEHTBI, IEPENHUCKY IO JJIEKTPOHHOW IOYTE, KaCaroUlyHCs
Bammx mnomeITOK pas3pemeHuss 3TOW CHTyalldd C OpPraHu3aluel TOpPTrOBIIH
(cepBuca). Ilpu HEBO3MOXKHOCTH CaMOCTOSTEIBbHO Pa3pelIuTh CIOPHYIO
CUTyaluI0 00paTUTECh B OAHK-DMHUTEHT.

5.6. Huxorma me cooOmaiite cBoir [IMH-xom mpu 3aka3e TOBapoB IO
TeaeoHy MIJIM MOYTE U HE BBOJAUTE €ro B (OpMy 3aka3za Ha cailiTeé TOPTroBOi
Touku. [lpm coBepmienun ynaneHHblx omnepauuit BBon I[IMH-xoma Hukorma He
TpeOyeTcs.

5.7. Ecnim Bamu Obu10 mnpou3sBeneHO OpOHUPOBAHWE TOCTHHUIIBI Yepe3
WNHrepHer-caiT, HO 1O  KakUM-TO  NOphdyMHaM  Bel  He  1UiaHupyere
BOCIIOJIb30BAaThCA €10, 0053aTeIbHO NPOBEAUTE OTMEHY OpPOHHpPOBAHHUSA uepes
TOT ke WHTepHeT-caliT corjacHO yKa3aHHbIM Ha HeM mpouenypam. Ilomydenue
KJIMEHTOM KOJa OTMEHbl OpOHUPOBAaHMS OTeNsl SBIAETCS JOKa3aTeIbCTBOM
TOTO, YTO OpOHb JEHCTBUTEIHLHO OTMEHEHA. B wuHOM caywae 3a
HECBOEBPEMEHHYI0O OTMEHY OpOHM TOCTHHHMIIA HWMEET MNpaBO MNPEACTaBUTh K
COMCaHHIO C Bamero cdera cymMmy JAEHEXHBIX CPEACTB B YCTaHOBJIEHHOM
€10 pa3mMepe.

5.8. CosepmaiiTe TMOKYINKH TOJIBKO CO  CBOEro KOMIIBIOTEpa,  HE
nonb3yirech MHTepHeT-Kade U ApyruMU OOLIETOCTYHNHBIMU CpPEICTBaMH, TJe
MOTYT OBITh YCTAHOBJIEHBI MPOTPAMMBI-IINUOHBI, 3allOMUHAIONIME BBOJUMBbIEC
Bamu koH(puaeHIMaTbHBIE JaHHbIE.

5.9. VcraHoBuTe Ha CBOM  KOMNBIOTEpP JUUEH3MOHHOE MPOrPAMMHOE
obecrneyeHne, B TOM 4YHCJIE AHTUBUPYCHOE, U PEryJsipHO MPOU3BOJIUTE €ro
OOHOBJIEHHE. DTO TOMOXKET 3alUUTUTh Baml KoMmblOTep OT BUPYCOB M JPYTHX
JNECTPYKTUBHBIX MPOrpaMM, a TAaKXKE€ OT HECAHKIIMOHHUPOBAHHOIO JOCTyIa K
Bammm rnepcoHaIbHBIM JaHHBIM.

6. OCoOEHHOCTH MPOBEACHUS ONEpaluii ¢ HCIOJb30BaHHMEM OaHKOBCKOM



KapTO4YKH

6.1. HeoOxoaumo y4uThiBaTh, 4TO cHelM(UKa COBEPIICHUS OIepaluid ¢
UCIIOIb30BAHNEM OaHKOBCKOM KapTOYKW MpEAIoJiaraeT HaJudue BPEMEHHOTO
paspbiBa  MEXJIy MOMEHTOM  COBEpIICHHUS  ONEpalud  JIepiKaTeyiem u
OTpaXCHUEM JaHHOW omepaluud Mo cYeTy (CYeTy MO YYEeTy KpEIHUTOB).
[IpoAOIKUTENPHOCTh TIEPUOJA MEXKAY JHEM COBEpIICHHS OMEpaluud U JHEM
OTpaXEHHSI OIEepaluyd MO cYeTy (CYeTy MO Y4YeTy KpEIUTOB) 3aBUCUT OT
MeCTa OCYIIECTBIICHHs omepauuu (Ha Tepputopun Pecnmybnuku benmapych win
3a TpaHMIeil), NPUHAIICKHOCTH TEXHUYECKOWM HUHPpacTpyKTypbl (OaHKy -
DMUTEHTY  OAaHKOBCKOW  KapTOYKM  WIA  JApyroMy  0aHKy),  BpEMEHHU
OCYIIECTBIICHUSI oOlepanuu (HOYHOE WM JHEBHOE BpeMs, pabouue WIH
BBIXOJIHBIE, MTPA3THUYHBIC THU).

6.2. Cnenyer oOpamarh o0co00€ BHHMAaHHE MPH 3aKJIIOYCHUH JTOTOBOpa
00 HCHOJIb30BaHUU KApTOUYKU (KPEJUTHOrO JOrOBOpa) Ha  IOJOXKEHUS,
Kacaromuecss onepanuid  KOHBEpCUM (MOKYNKH-TIPOJAXKH) C  HUCIOJIb30BaHUEM
OaHKOBCKOM KapTOYKH U IPUMEHAEMOTO OaHKOM-3MHUTEHTOM OOMEHHOTO Kypca.
Ecnu BamioTa cuera (cuera mo y4eTy KpEAMTOB) HE COBMNAJaeT C BaJlOTOM, B
KOTOpPOM  COBEpIIEHa  omepamnus, Kypc KOHBEpCcHUM  (IMOKYIKH-TIPOJAXKH),
UCIIOJIb3YEeMbIN JJI1 OTPaKEHUS ONEpaluU MO CYETy (CYeTy MO Y4YeTy KpeauToB),
npuMeHsieTcs: 0aHKOM, BhIAaBIIMM Bam 0aHKOBCKYIO KapTOYKY, COIJIACHO JIOTOBOPY
00 HCIOIb30BAHUN KapTOUKH (KPEAUTHOMY JJOTOBOPY), 3aKIIOUEHHOMY Mexx 1y Bamu n
0ankoMm. Hampumep, eciu 3TO NpeaycCMOTPEHO AOTOBOPOM 00 HMCHOJIb30BaHUU
KApTOYKH (KPEAUTHBIM JIOTOBOPOM), OaHK MOKET MPUMEHUTh KypC KOHBEpPCUU
(MOKYyNKU-TIpOJaXX) HE Ha JIaTy COBEPIUCHUS JIep)KaTelIeM ONepaluu ¢
UCIIOJIb30BaHNEM OAHKOBCKOW KapTOYKH, a Ha JATy OTPAXKEHUS OMEpaluy Mo CUeTy
(cdeTy 1o y4eTy KpeJauTOB).

6.3. BHuMarenbHO  O3HAaKOMBTECH C  Pa3MEPOM  KOMHUCCHOHHOTO
BO3HArpaXXJIeHUs, B3MMaeMOro ©OaHKOM 3a OIepaluu, COBEpIIAEMbIE C
UCIIOJIb30BaHNEM OaHKOBCKOW KapTOouku. Pa3Mep B3MMaeMOro KOMHCCHOHHOTO
BO3HATPAXACHUS TPU TPOBEACHUH OJHOM WM TOH KE OIMEpalud MOXKET OBbITh
Pa3IMYHBIM Y OaHKA-OMHUTEHTA U Y JPYTUX OaHKOB.

6.4. B 3aBUCHMMOCTH OT CTpaHbl NpeOblBaHWA M OaHKa NPU IPOBEICHHUU
orepaiuy ¢ UCIOJIb30BaHNEM OaHKOBCKOM KapTOUKH B YUPEXKJIECHUAX OAaHKOB MOKET
YAEPKUBATHCS JTOMOJIHUTENIbHAs KOMHUCCHS, O pa3Mepax KOTOpOMl ueraecooOpa3Ho
MOMHTEpPEeCcOBaThCA y o0cyxuBaroniero Bac paborHuka 6aHka repes; COBEpIIEHUEM
OTIepalHH.



