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«IIpuopbank» OTKpbITOE

aKIMOHEPHOE OOIIECTBO
(«ITpuopbank» OAQO)

[TPUKA3
02.03.2023 Ne 27
r. MuHCK

O rpaduxe oOcayKUBaHUS
KJINEHTOB OaHKa

B wmemsx ynydmieHuss KadecTBa OOCHY)KMBaHUS IOPUIUYECKUX JIWIL,
WHIUBUYAIbHBIX MPEANPUHUMATENEH, HOTAPUYCOB B LIEHTPax OAHKOBCKUX YCIIYT

(LIBY)

[TPMKA3BIBAIO:

VYcraHoButh cnepyoumii  rpaduk  OOCIIY)KMBaHMSI IOPUAWYECKUX JIULL,
VH/MBUIyaJIbHBIX IPEIIPUHUMATENIEH, HOTApUYCOB:
1.IlpueM mnaTeXHbBIX MHCTPYKLUHMHA B OEIOPYCCKUX PyOSIsIX M MHOCTPAHHOM
BaJIFOTE OCYIIECTBIISTh:
noHeAeIbHUK-4eTBepr — ¢ 9-00 10 16-15,
MATHUIIA, TTOCJICIHUIN paOouuil JeHb MecsIIa,
Npeanpa3IHuYHbIN 1eHb - ¢ 9-00 no 15-45.

2. Onpeaenuth OAHKOBCKUMN JICHb:

2.1. ans IUIaTEeKHBIX MHCTPYKLMM, OTIPABICHHBIX KIMEHTAMH IO CHCTEME
TUCTaHIIMOHHOTO OankoBckoro obcmyxuBanus (CHbO), B Oemopycckux pyomisx u
WHOCTPaHHOM BaJIfOTE, JJIS IJIATEKHBIX MHCTPYKLUMHA, 0OPMIICHHBIX KIMEHTaMU Ha
OyMa)KHOM HOCHTENE B OEIOPYCCKUX PyOIIsiX MO repeBogaM 0e3 OTKPBITHS CUeTa:
MOHEEILHUK-YeTBePT - ¢ 9-00 m0 15-45,

MIATHHIIA, TIOCJICTHUM paboduii JeHb MecsIIa,
npeAnpa3IHUYHbIN AeHb - ¢ 9-00 1o 15-15;
2.2. s TIATeKHBIX HHCTPYKIMHA, 0(DOPMIIEHHBIX KIMEHTaMH Ha OyMa)KHOM
HOCHTEJIE B 0€JI0PYCCKUX pyOJIIX U MHOCTPAHHOM BaJIIOTE:
MMOHEIEIbHUK — IaTHUIA - ¢ 9-00 go 13-00.

3. UcnonHATs:

3.1. mnatexxHble WHCTPYKIWH, TMPUHATHIE K UCHOJHEHUIO B TEUCHHE
OaHKOBCKOI'O JHS:

- B Oesiopycckux pyOJisax — TEKyIeH JaTou;

- B MHOCTpaHHOU BamtoTe, mocrynusure 10 14-00 - He mo3aHee aecsToro
O0aHkoBckoro nHs, mnoctynuBmme nociae 14-00 - He mo3aHEe OAMHHAIIATOTO
OAHKOBCKOI'O JTHS;



3.2. miaTeXHble HHCTPYKUMH B OENOPYCCKUX pYyOsisX, MOCTYNHBIIHE IO
OKOHYAaHUU OAHKOBCKOTO JHA M [0 OKOHYaHHWsS BPEMEHU IpUEeMa IUIaTeXHbIX
UHCTPYKLMH, TEKyIeH naToi 3a JONOJIHUTENBbHYIO IUIaTy (32 HCKIIOYEHHEM
IUTATEKHBIX WHCTPYKIMU IO mepeBojaM 0e3 OTKPBITUSl CUeTa) B COOTBETCTBUU C
«IlepeuneM OaHKOBCKMX M MHBIX omepaunuii, okasbiBaeMbIx «l[Ipmopbank» OAO 3a
IUIaTy, ¥ BEJIMYMH IJIATHI 32 OCYIIECTBICHUE OTEPaIfii».

3.3. IIaTeXHble HHCTPYKIMH B OEIOPYCCKUX pyOJIsiX, MOCTYNUBIIKE B baHk 1o
OKOHYaHUHM BpPEMEHH IpHEeMa IJIATSKHBIX WHCTPYKIUH, HE TO3IHEE CIETYIOIIEro
OAHKOBCKOI'O JTHS.



